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A safety net getting out of reach

Many torn over keeping health insurance due to drastic rise in coverage costs

By FAZLEENA AZIZ
fazleena@ihestarcom.my

PETALING JAYA:
medical Insurance pre:
leaving policyholders ou
b isoe Ao ally bllt‘t’ pills:
etween two or
gritting their '::l.: and continuing

their policies altogether.
Facebook user Julian Chong
said his wife had to cancel her
as the ‘monthly premium
ad increased from RM300 to
RMT700.

“The policy that was said to be
fixed to the premium age of 80+
increased by 55%. The Insurance
company issued a letter saying

private

ums are

thutdwovuallaveragedumby :

patients had increased,
with hospital bills,” he said.
accused insurance cam-
pames of being “relentless” in
to increase their profits.

*Bonuses and dividends to

shareholders have increased,” he
sted on Bayan Baru MP Sim Tze
?:um pege which has been high-
the controversy sur-
roundmg the expected lnmase in
medical insurance

Last week, Sim said MPs Md
received dozens of complaints
about rising health insurance pre-
miums,

For executive Nurul Basha, 31,
who has three children, not hav-
ing insurance is not an option as
her children are stll young.

“l have three children aged
between six and one and they do

Health ls mdlh. Patients waiting at Hospital Kuala Lumnpur In this file
photo. = ART CHEN/The Star

t sick every now and then.
a"lhving

“As for now, there has been no
update from my insurance agent
or a letter, so we will have to wait
and see.

“If the hike is not too much, we
will still continue to pay or ask the
agent for less coverage,” she
added.

On people not being able to pa
their premiums, Nunx
sald It is to happen among
those who do not receive

uy increments or have tion-

I disagree with
increase in po!lcy premiums.

"Wasn‘(mbnnddpatdwlun

to
mte increase is significant.

Ima; a basic
aro\g?ie RM200. Tgnouaﬂdmwa
amount is lke anather monthly

phone bill

*Individuals might manage but
ir's too much for family breadwin-
nem espedally those with muld-

ong - said adjusting prices
every three years might malw
sense from a business
but changing the price of cximns
contracts Is problematic.

Vijayendiran Subrama, who
posts on X under the handle
@vijaysubra, said Bank Negara
Malaysia has to act serfously on
the marter.

“The past few years, insurance
companies have been increasing
premmms like there is no tomor-

'Many elderly (people) had 10
stop taking or renewing their
medical insurance,” he tweeted.

It was reported that medical
insurance premiums are expacdt-
ed to rise by berween 40% and
70% next year, following notices
sent by hu;umm'e roviders to
policyholders citing the rising cast
of medical care in private hospé-
tals as the primary reason.

Ina statement on Nov 28,
the Life Insurance Assoctation of
Malaysia,

Association, and General Insu-
rance Association of Malaysia
said they undérstand these adjust-
ments may cause concern but will
“remain committed to providing

E\spamwy and support during

from the
rising costs of medical treatment
and increased wtilisation of
healthcare services, factors that
led to rising premiums include
the high prevalence of non-com-
municable diseases like diabetes,
which long-term care,
and an ageing tion that has
lod to xmxttr and for medical

Barnk Negara said in a state-
ment on Nov 28 that it requires
insurers and takaful operators
mm review murmmmm
repi strategies to a
more mmahl?:mn' ent.

The central bank said this
includes managing increases in
premiums or contributions over
tii;‘m by taking lllmo account the

pact on policy owners or
takaful

dition, it sald ITOs are
mqulredtooﬂ’ﬂﬂahkop(lons
policy owners and takaful

The groups sakd apart

mdpams who are significant-
g/aaﬂmcd the higher premi-
wms or con! to cantinue

having insurance or takaful cov-

erage.
In thefr joint statement, the
lnsm'anoe companbes agreed to
r* the premium increases
and offer flexible premium pay-
ment plans, i
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‘Insurance premium hike will
trigger widespread effects’

» Increase due to claims burden oninsurers attributed
toinflation of costs by healthcare providers: Group

“We are obviously in
strong leadership in the Health Ministry 1o

@ BY QIRANA NABILLA MOHD RASHIDI
newsdesk@thesundaily.com

PETALING JAYA: The Federation of Private
Medical Practitioners” Associations has
warmnmed of far-reaching Implicatlons for
families, high-risk patients and overall
healthcare equity when medical insurance

jums i by 40% and 70%

expected next
s cmDrSwmpmlhanGmuon
told that the increase in Insurance

as

medical insurance portfolios as part of thelr
sibility efforts and

soclal
oﬁumng l.bc losses through profits in

younger policyholders,
oﬂhlah mkmnlﬂww:msmdurimﬂs

is

oo rored said the pharmaceutical
industry c:onslsunﬂy increases  drug
prices _ea even as nt
mJ tees hngovemme remained

premiums is a reflection of the claims burd
on insurers that is attributable to many
factors, such as healthcare p

costs by p
conductin,

excessive tests or tulsifylrﬁ
often undeér the pmen

“defensive medicine” (conducting mi

tests of doubtful clinical value 1o shlcld

doctors from malpractice suits).

“Hospital  billing practices could
significantly cmhtc apenses. with
creative ds of

ltopaumbms.lnunbndm

ulent claims by policyhalders or the
concealment of pre- existing conditions
during policy applications”

He said there are several industry practices
and systemic issues that contribute to the
rising cost of healthcare, which In wm
impacts insurance premiums, such as
insurers intentionally incurring losses in

He said latory ~ costs,

unravel It Whlleplu minister Datuk Seri Dr
Ahmad has a lot on his hands, a

0 ing point would be o look into
mhSemllhl"m“'m‘! primary care as a

He sald private ‘healthcare providers
are in a fix costs

mmhaslhouhnpoudbymc“ i

Pharmaceitical Raguluory Agency for
li and regi -add 10

hwwn for medlcel nw
Mlohsetk mmedmld ?im and in so doing
push“up Indemnity premiums,
further contributé to the overall cost burden”
= ""“’“m“"’;?" el
ums, al tothe rmance
mhmmkm gwmiwwhulm

penslons,
nothﬁa mdmnotfonhighlwlm
m masters ¢.}r the day to advise
emooﬂ'ealywuham ear or fa share
the blame 100, T

d s
“Ten per cent of per capita Income far
mwmnmmuiimgn
goes higher, many would invariably depend
on PUbllC healthcare. Going to private

facilities would become a huxury”

Shanmuganathan attributed the incresss in tnsurancc pfemlums tothe poor perfovmm-(e of Iawmakefs and lack of foresight in health policy
foemulation and imgplemeritation - ADIB RAWI YAHYA/THESUN
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24-hour operation at clinic to be reinstated

" TANJONG MALIM: The 24-hour emergency
service operation at the Tanjong Malim
Health Clinic will be reinstated soon, said
Tanjeng Malim MP Chang Lih Kang.

He said after discussions, Health Mini

- institutions,

*With the presence of higher education
Proton City and the
Automotive High Technology Valley
project, the need for this emergency unit o

Datuk Seri Dr Dzulkefly Ahmad agreed to
deploy an emergency unit team, medical
officers, ambulance drivers and ambulance
vehicles from the Slim River Hospital at the
clinic to facilitate emergency health
services for the local community, especially
outside working hours.

B is

Previously, the cessation of the 24-hour
emergency service at the clinic sparked
negative response from local residents,
who wanted the service to be reinstated
due to the distance of the Slim River
Hospital from the area.

On Nov 21, Dzulkefly decided not to

reinstate the 24-hour emergency service at
the Tanjong Malim Health Clinic as |t
conflicted with the existing policles and
functions of the facility, ¢
Chang, who is also Sclence, Technology
and Innovation minister, advised residents
of Tanjong Malim not to rely solely on the
unit and to use the emergency 999 call
service if an unforeseen event occurs,
. “We cannot rely solely on this unit
because accidents or emergencies a
unpredictable” - Bernama
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Jika lulus bakal dikuat kuasa di premis, agensi kera]aan negeri Perak

Cadang haramkan mmuman manis

Oleh FADZIL ZAINOL

IPOH - Perak bercadang un-
tuk mengharamkan penyediaan

14 di p
premis kerajaan negeri dalam
usaha membanteras penyakit
diabetes dalam kalangan rakyat.

Pengerusl Jawatankuass Sum-
ber Manusis, Kesihatan, Hal
Ehwal Masyarakat India dan In-

tegrasi Nasional Perak, A, Sivane-
san berkata, kertas cadangan itu
yang sedang dibangunkan oleh
Jabatan Kesthatan Negerl akan
diketengahkan dalam mesyuarat
Exco negert.

“Jika kertas ftu diluluskan,
kesemua agensi-agensl Kerajaan
Neoe-rl Perax udak axa.n menye-

mesyuarat atau di kafeteria,” ka

s dal

tanya pada sidang akhbar sem-
pena sidang Dewan Undangan but akan mendapat sokongan
Negeri (DUN) di sini semalam. kepimpinan negerl dengan pa-

Beliau yakin cadangan terse- meran berkenaan pengambilan
gula yang berlebihan turut di-
pamerkan semasa sidang DUN.

Tambahnya, setelah dilulus-

- kan, notis akan dikeluarkan ke-

pacia pihak penyediaan makanan
untuk mematuhi arahan tersebut.
Dalam pada itu, Sivanesan
berkata, data terkumpul pesakit |
diabetes yang menerima rawatan

" di Klinik kesihatan di Perak-se-

hingga 27 November 2024 adalah
seramal 86,157 orang.

Daripada bllangan tersebut,
seramal 1292 orang berusia di
bawah 35 tahun; 5026 berusia
antara 35 hingga 44; 11,646 ber-
usia antara 45 hingga 54; 25961
orang berusia antara 55 hingga
64 dan 42,032 orang lagl berusia
lebth 65 tahun.

Jelasnya, usaha yang dibuat
itu telah bermula semasa pe-
nganjuran sambutan Deepavali
negeri bulan lalu yang tidak me-
nyediakan minuman manis.

“Kempen ‘perang terhadap

- gula’ Inl merupakan salah satu

usaha kerajaan untuk mencegah
rakyat Perak daripada terus leka
dain yadl mangsa kepad
penyakit-penyakit yang berkait
dengan pengambilan gula secara
berlebihan,” katanya,

-T-



